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Appliance Overview

Specifications

Name of appliance: Automatic Pet Feeder
Model number: FD12
Colour: white+galvanised
Overall dimensions: 335*330*177mm
Capacity: 4L
Nettogewicht: 1330g
Packaging dimensions: 194.5*194.5*349.5mm
Gross weight: 1770g
Materials: ABS+SS304
Power supply: 5V DC/1A
Dry battery compatibility: 4* AA batteries (not included)

Package Contents

Assembly

Main Body *1 Double Bowl *1 Power Cable *1

Power Adapter*1 User Manual *1

1. Open the lid and add food
Press the button on the back to open the lid, and add food (suitable for kibbles 
with a diametre of 4-12mm).

1. Lid
2. Desiccant Box
3. Visible Window
4. Food Chute
5. Stainless Steel 
Bowl
6. Plastic Bowl 
Holder
7. Lid Button
8. Main Body
9. Buttons
10. Display Screen
11. Dry Battery 
Compartment
12. Dismantling 
Switch
13. Bottom
14. Cable Compart-
ment
15. Agitator



2. Place the desiccant
Open the desiccant box and remove the packaging of the desiccant, then 
put the desiccant in place and cover it up.

4. Fix Bowl B via the slot from bottom to top.

3. Place the bowls on a flat surface and fix the splitter into Bowl A as 
shown.

5. The assembly of the double bowl is completed.

7. Connect to power supply
Plug the power cable into the type-C charging port on the bottom of the main 
body. 

6. Fix bowls to the main body
Place the bowls on a flat surface and place the main body downwards as 
shown.
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Cleaning Instructions

Disconnect the plug and power cable before cleaning.
Open the lid, empty the hopper, place the appliance upside down, open the dry battery 
compartment and turn the dismantling switch to    .
Lift the base upwards to separate the hopper and the disassembly is completed. (The 
hopper and the agitator are washable while the base, non-washable, should be wiped 
clean with a damp or dry cloth.)
After cleaning, turn the hopper upside down, tilt the agitator and put it into the hopper 
when the outlet aligns to the food chute of the base, then position the base in place via the 
corresponding slots at 4 corners.
Turn the dismantling switch to     to secure the base to the hopper and cover the lid of the 
dry battery compartment.

Wipe Clean Only Washable Washable Washable

Bedienungsanleitung

Press       to return to the previous 
step

Meal (1-6)

     Portion (1-60)
Time (24 hours format）

Press and hold        for 3 seconds to 
start/cancel the feeding schedule

Lock/Unlock

When it reads “E” 
- feeding malfunc-
tion

Battery Level

Short press       to 
manually feed once

Timer Setting

Press and hold (     ) for 3 seconds to unlock timer setting.
Set timer as following.
Press (     ) to confirm and go to next step, press (     ) or (     ) to adjust.



A: Food does not come out, or kibbles get jammed, or there is lack of food.
Please check if there is enough food left.
Please make sure it is dry food used. The appliance is applicable for dry food 
only.
Please check if there is too much food piling up by the chute, in which case, 
decrease the feeding portions.
If it’s jammed, please clean out the hopper and make sure it’s not jammed 
before attempting to use it again.
B: It does not work after connecting to the power supply.
Please check if the plug is connected properly.
Please check if the type C plug is reliably connected.
Please check if the display screen illuminates normally.

TroubleshootingMeal Setting

Recommended for pets over 3 months of age.
Recommended for indoor use. Keep the appliance away from direct 
sunlight and fire.
Please use the original power adapter, otherwise it may cause damage 
to the appliance or malfunction.
No immersing in water or rinsing.
To prevent pets from pushing over the appliance, it is recommended to 
be used against a wall.
Use by children: only under adult supervision.
Please do not soak the desiccant in water. If there is any breakage, do 
not use.
If moving or no longer using the appliance, please unplug it and 
remove the batteries from the bottom.
Do not disassemble and repair the appliance except for maintenance 
personnel to avoid accidental injury.

Notes
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3. Repeat the above steps to set the 2nd-6th meal if needed, press (     ) to confirm 
and finish setting or wait for 10 seconds to exit setting automatically.

2. Press (     ) to set the feeding portion of the 1st meal, press (     ) or (     ) to 
adjust (1-60).

1. Press (     ) to set the feeding time of the 1st meal, press (     ) or (     ) to 
adjust.
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European Union Compliance Statement
Battery recycling information for the European Union

Batteries or packaging for batteries are labeled in accordance with European Directive 
2006/66/EC and amendment 2013/56/EU concerning batteries and accumulators and waste 
batteries and accumulators. The Directive determine the framework for the return and recycling 
of used batteries and accumulators as applicable throughout the European Union, This label is 
applied to various batteries to indicate that the battery is not to be thrown away, but rather
 reclaimed upon end of life per this Directive.

In accordance with the European Directive 2006/66/EC and amendment 2013/56/EU, batteries
and accumulators are labeled to indicate that they are to be collected separately and recycled at
end of life. The label on the battery may include a chemical symbol for the metal concerned in the 
battery (Pb for lead, Hg for mercury, and Cd for cadmium).

Users of batteries and accumulators must not dispose of batteries and accumulators as unsorted 
municipal waste, but use the collection framework available to customers for the return, recycling,
and treatment of batteries and accumulators. Customer participation is important to minimize any 
potential effects of batteries and accumulators on the environment and human health due to the 
potential presence of hazardous substances.

Before placing electrical and electronic equipment (EEE) in the waste collection stream or in waste 
collection facilities the end user of equipment containing batteries and/or accumulators must remove 
those batteries and accumulators for separate collection.

Waste Electrical and Electronic Equipment (WEEE) Directive

All products bearing this symbol are waste electrical and electronic equipment (WEEE as in directive 
2012/19/EU) which should not be mixed with unsorted household waste. Instead, you should protect 
human health and the environment by handing over your waste equipment to a designated collection  

point for the recycling of waste electrical and electronic equipment, appointed by the government
or local authorities. Correct disposal and recycling will help prevent potential negative 
consequences to the environment and human health. Please contact the installer or local authorities
for more information about the location as well as terms and conditions of such collection points

Restriction of Hazardous Substances Directive (RoHS)

Beijing Junqi Technology Co., Ltd product, with Included parts (cables, cords, and so on) meets 
the requirements of Directive 2011/65/EU on the restriction of the use of certain hazardous
substances in electrical and electronic equipment ( "RoHS recast" or "RoHS 2")

Radio and Telecommunications Terminal Equipment Directive

We, Beijing Junqi Technology Co., Ltd, hereby declare that this device corresponds to the basic 
requirements and relevant regulations outlined in guidelines 
2014/53/EU, 2011/65/EU, 2014/30/EU, 2014/35/EU and 2009/125/EC.

Disposal

This symbol on the product or in the instructions means that 
your electrical and electronic equipment should be disposed 
at the end of life separately from your household waste. 
There are separate collection systems for recycling in the EU.
 For more information, please contact the local authority or 
your retailer where you purchased the product.


